1234, Main Street
Boston, MA 02123

01 April, 2005

<Recipient Address Goes Here>

Hello,

<date of purchase> I <purchased/leased> a <vehicle name, year, etc.> from your dealership. I have since <problems with car>.

I don't feel that I should be experiencing these sort of problems in a car that I purchased only <time>. I would like to talk with you or another <dealership name> about replacing this vehicle with one that is in good condition. I will not put myself through the inconvenience of endless repair work for a car that should be in perfect condition.

Please contact me as soon as possible so that we may resolve this matter. Thank you for your time and kind attention.

Regards,



Robert Anderson


encl: <List of enclosed items goes here>
